QOverDrive®

Digital Library Reserve*

OverDrive Download Station Software

Order Form

Fax to: 216-573-6888

Date: 06/06/08 DLR Sales Representative: _ Michael Shontz

Library Information:

Infolink

Library/Consortium Name

Key Contact Person Name and Title Billing Contact Person Name and Title

Key Contact Person Email/Phone Billing Contact Person Email/Phone

Unit Order and Pricing:

OverDrive Download Station One-Time Configuration Fee Total:
Single Library Price: $1,500.00
Includes installation and license for a workstation, training,
documentation and secondary technical support

OR
Shared Collection/Consortium Price: $500.00/library Total:

Includes installation and license for one (1) workstation per
library, training, documentation and secondary technical support.
(Minimum of 5 libraries needed for consortium pricing)

Consortium Member Library Name Contact information

1

2.
3.
4.

1°* year Maintenance and Warranty

$0 (Included)

Additional Workstations:

@ $250.00

Subtotal:

Year Two License, Maintenance, | 20% of Subtotal above
and Extended Warranty

Total:
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What is included with OverDrive Download Station:
SOFTWARE

e OverDrive Download Station Software.

e One (1) year maintenance and warranty.

WEBSITE
e Customized ‘Download Station Edition’ of your Digital Library website.

INSTALLATION/TRAINING
e Installation support.
e Web training for staff.
e Documentation, including:
o Document Installing OverDrive Download Station Software
o Document Using OverDrive Download Station Software
o Document Testing Your Portable Audio Device with OverDrive Download Station

MARKETING
e Help designing in-library marketing materials including monitor signage, posters, and
brochures.

TECHNICAL SUPPORT
e DLR to provide secondary support per current DLR technical support arrangement.

**Does not require dedicated PCs. Runs on existing Internet-enabled PCs.

System Requirements: (Please see ODS Product Information Sheet for Detailed Requirements)

Hardware: Software:
o PC o Windows 2000 or XP
o USB Ports and cables o Internet Explorer 5.01 (or newer)
o Internet Connection o Windows Media Player 9+
o Microsoft Active Sync 4.1

Terms and Conditions:

o ODS software does not include any hardware, cables, computers, internet connection or
associated products or services. Library shall be responsible for the provision of required
computers, internet connection and cables for use of the ODS. Please see the OverDrive
Download Station System Requirements for more information.

o All OverDrive Download Station Software orders are subject to terms and conditions of the
ODS Application Services Agreement.

o Library shall provide Primary Support for ODS. Primary Support shall mean services provided
by Library to patrons and staff for day-to-day support, technical aid, help and other
assistance for use of ODS. DLR shall not respond to direct requests of support by patrons.

Accepted By: Date:
(Print Name)/(Signature)

OverDrive, Inc, 8555 Sweet Valley Drive, Suite N, Cleveland, OH 44125
Phone: (216) 573-6886, Fax: (216) 573-6888
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